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December 5, 2001

Queens Supermarkets Inc.
DBA: Key Food Stores
164-05 69" Ave.
Flushing, NY 11365

Intellidyne, LLC
2973 Brentwood Ct.

Wantagh, NY 11793
ATT: Jack Hammer, COO

Dear Jack:

You asked for my comments regarding our ongoing experience with Intellidyne’s
commercial refrigeration power saving products. Please find our response below.

It has been two and a half years now since our purchase of your company’s products.

As you had originally conveyed, the installation was easily accomplished with no
disruption to store activities. Our payback for the cost of these products was accomplished
in under one year, as presented in Con Edison’s formal consumption report. These savings

were further confirmed by our own operations-management staff.

We thank you for a very positive experience regarding our purchase of Intellidyne’s
products.

Thanks again,
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Freéd Knee



